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Professional Summary 

Motivated and adaptable professional with a multicultural background, born in Brazil and 

holding Portuguese nationality. Relocated to England in 2014 to pursue new opportunities 

and currently studying an HND in Digital Technology (Cybersecurity) at GBS London 

Greenford. Actively developing expertise in analysing big data, creating visualizations, 

programming, and implementing secure network systems. Highly regarded for being a fast 

learner, problem-solver, and effective team player. Passionate about leveraging technology 

to drive innovation and improve organizational outcomes. 

 

Education 

HND in Digital Technology (Cybersecurity) (Expected Completion: June 2026) 

GBS London Greenford 

• Commenced: June 2024 

• Key Topics and Areas of Expertise: 

o Data Analysis: Techniques for analysing large datasets using tools like 

Python and Excel. Proficient in creating data visualizations, dashboards, and 

reports for effective decision-making. 

o Networking: Hands-on experience with configuring and managing networks 

using Cisco Packet Tracer. Knowledge of protocols, firewalls, and 

troubleshooting network issues. 

o Programming: Proficiency in Python and Java for developing applications, 

automating tasks, and solving complex problems. Familiarity with algorithm 

design and debugging techniques. 

o Cybersecurity: Understanding of digital security principles, risk management, 

and compliance frameworks. Ability to assess vulnerabilities and recommend 

mitigation strategies. 

o Upcoming Modules: Advanced cybersecurity concepts, cloud computing, 

and AI-driven solutions. 

NVQ Level 4 in Health and Social Care 

Inst for Apprenticeships & Technical Education, England 

• July 2019 – May 2021 

High School Diploma 

E.E Comendador Alfredo Vianello Gregorio, Brazil 

• February 2001 – May 2004 

 



Work Experience 

Support Care Worker 

Aspris Children Services, Godalming, Surrey 

June 2018 – August 2024 

• Delivered personalized care to enhance clients' physical and mental well-being. 

• Advocated and administered medications in line with care plans and medical 

guidelines. 

• Assisted clients with daily living activities, including personal hygiene, dressing, and 

mobility support, while promoting independence and dignity. 

• Supported with household tasks such as laundry, cleaning, and meal preparation to 

maintain a comfortable living environment. 

• Coordinated appointments and transportation to meet client healthcare and social 

needs. 

• Ensured compliance with safeguarding protocols, maintaining a safe and secure 

environment for all clients. 

• Built strong relationships with clients through compassionate care and effective 

communication. 

Fast Food Delivery Driver 

Deliveroo, London 

June 2015 – June 2018 

• Ensured accurate and timely delivery of orders while maintaining high customer 

satisfaction. 

• Adhered to food safety regulations and company policies. 

Motorcycle Courier 

Ecourier, London 

March 2015 – June 2016 

• Delivered packages efficiently while maintaining communication with dispatchers to 

streamline operations. 

Kitchen Porter 

Wagamama, Stratford, Newham 

August 2014 – February 2015 

• Maintained cleanliness and hygiene standards in busy kitchen environments, 

supporting smooth food preparation. 

 

Key Skills 

• Data Analysis: Experience with analysing large datasets, creating data 

visualizations using tools like Python (e.g., Matplotlib, Pandas), Excel, and Power BI. 

Capable of building dashboards and generating actionable insights. 



• Networking: Proficient in configuring, monitoring, and troubleshooting networks 

using Cisco Packet Tracer. Knowledge of routing protocols, network security, and 

system optimization. 

• Programming: Skilled in Python and Java for application development, task 

automation, and problem-solving. Familiar with object-oriented programming and 

debugging processes. 

• Cybersecurity: Expertise in risk assessment, compliance frameworks (GDPR), 

vulnerability identification, and recommending mitigation strategies. 

• Soft Skills: Quick learner, adaptable, strong communication, effective teamwork, and 

proactive problem-solving. 

• Languages: English (Professional proficiency), Portuguese (Native proficiency). 

• Personal Qualities: Highly organized, detail-oriented, self-motivated, and an 

analytical thinker. 

 


